


Take an Air New Zealand Mystery Break and who knows where 
you’ll end up. It could be any one of the popular destinations on 
the Air New Zealand domestic network. The mystery won’t be 
revealed until you’re checking in at the airport.

You’ll fly Air New Zealand to your mystery destination, pick up your 
transfer or rental car, then check in to your accommodation which 
has been booked for you by Air New Zealand Holidays. Then it’s 
up to you. Go exploring. Or just kick back and relax. 

With Air New Zealand Mystery Breaks you just book the dates 
that suit you, any day of the week including weekends and then 
pack your bags for some fun and mystery. You can even nominate 
one place that you don’t want to go. Air New Zealand Holidays 
takes care of the flights, accommodation and rental car if it’s included.

It’s the perfect way to add a little adventure to life, without having 
to worry about the details.

Explore a great 
New Zealand destination 
with Mystery Breaks™

BOOKING CONDITIONS

Reservations
Must be made within two months of the travel date and at least seven days prior 
to departure. All dates are subject to availability. The total number of Mystery Breaks 
may be limited each day. There is a maximum of three adults per booking.

Payment
Bookings must be paid for and ticketed within 48 hours of confirmation.

Destinations
As your destination is a mystery, you cannot specify where you want to go. 
However you can advise one destination you do not want to travel to and, subject 
to availability, we will accommodate your request. Air New Zealand attempts to 
arrange, but cannot guarantee, inter-island travel for New Zealand Mystery Breaks. 
See your travel agent for details.

Confirmation
Your travel agent will advise your check-in time for your Mystery Break no later 
than 48 hours prior to departure. Please present the confirmation letter your travel 
agent gives you to the Air New Zealand ticket counter at the airport, along with 
photo ID. Your tickets and vouchers will be given to you at the airport.

Open-dated vouchers
Mystery Breaks are available open-dated for use as a gift, incentive or prize. 
Open-dated documents are valid for travel within six months from date of issue. 
Extensions beyond six months, but for no longer than a year, are available but 
these are subject to the payment of any subsequent price increase and subject 
to any new terms and conditions applicable at the time of travel.

Travel agents please note: An MCO or MPD must accompany prize letters or gift 
vouchers. Open-dated vouchers must be presented to the customer with a copy 
of the current brochure which contains the full terms and conditions.

Accommodation check-in and check-out
Generally, check-in is early afternoon and check-out is mid-morning. 
Properties are usually happy to store your luggage outside these times.

Information for travel agents
For New Zealand Mystery Breaks, please refer:
QIK KIGME
GALILEO GC*NZ GP*30 GP*31
SABRE through ESERVICES
AMADEUS GGAIRNZ GPNZ GP252

At the time of booking request please indicate the destination your client does not 
want to travel to and if applicable, please detail the existing open-dated MCO or 
MPD information to the PNR. Please also specify if an infant’s cot or child’s seat 
in rental car is required.
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The perfect gift, thank you, 
prize or surprise

Air New Zealand Mystery Breaks are ideal for promotional prizes 
or business rewards and incentives. And they make a brilliant gift 
for birthdays, wedding anniversaries or special occasions. 

• Open-dated and valid for six months – the person 
receiving the Mystery Break can decide when to go, 
and they’ve got plenty of time to make a date

• No names required for ticketing – if you’re organising 
a prize draw or incentive scheme you can purchase a 
Mystery Break without supplying names. The winners 
provide those details when they book their dates

Every year Air New Zealand Mystery Breaks provide a little 
mystery, and a lot of fun, for hundreds of prize winners, 
valued staff members, and people celebrating birthdays 
or anniversaries. 

So why not add a little mystery to someone’s life by booking 
a Mystery Break today?

0800 737 000 

Air New Zealand Holidays Stores
or see your local bonded travel agent

airnewzealand.co.nz 
for more information



Great Mystery Breaks™

STANDARD ACCOMMODATION

A great way to have a break, stay in a good hotel, and see a 
different part of the country. Restaurants and attractions will 
be nearby or pick up a rental car and go explore.

Great Mystery Breaks include:

• Return travel on Air New Zealand

• Return taxi or shuttle transfers between the 
airport and your hotel

• Accommodation in a hotel at your 
mystery destination

• You can also book a rental car in advance from 
Avis or Budget at a special Mystery Breaks rate



Deluxe Mystery Breaks™

SUPERIOR ACCOMMODATION

Make it a really special break with accommodation in a superior 
hotel, the kind of breakfast you’re not usually allowed, and the 
freedom of a rental car to explore your mystery destination.

Deluxe Mystery Breaks include:

• Return travel on Air New Zealand

• A rental car* with unlimited kilometres waiting 
for you at the airport. Don’t forget to pack your 
drivers license

• Accommodation in a hotel at your 
mystery destination

• A bottle of New Zealand wine or bubbly 
in your room

• A full, cooked breakfast each morning of your stay

*Rental car is based on a compact 1.3 litre car or similar.



Boutique Mystery Breaks™

BOUTIQUE ACCOMMODATION

New Zealand has a fabulous collection of small, boutique 
places to stay, each with its own style and all with hosts 
who personally take care of their guests. Some are unique 
properties – often in heritage buildings – right in amongst our 
towns and cities. Others are lodges and country estates tucked 
away in scenic sites all around the countryside. On a Boutique 
Mystery Break a room is waiting for you at one of them.

Boutique Mystery Breaks include:

• Return travel on Air New Zealand

• A rental car* with unlimited kilometres waiting for you 
at the airport. Don’t forget to pack your drivers license

• Accommodation at a boutique property near your 
mystery destination

• A bottle of New Zealand wine or bubbly in your room

• A full, cooked breakfast or gourmet breakfast pack† 
for each morning of your stay

Most boutique properties have dining facilities and you 
can dine in if you wish, however this is not included in 
your Mystery Break so you will need to book and pay your 
hosts directly.

*Rental car is based on a compact 1.3 litre car or similar.

† A gourmet breakfast pack will be provided when your boutique accommodation 
does not have an onsite restaurant.
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Surprise yourself.

Air New Zealand Mystery Breaks are a product of Air New Zealand Limited and are 
operated by Air New Zealand Holidays Limited.

Surprise yourself.

Air New Zealand Holidays Stores 
or see your local bonded travel agent

0800 737 000 

airnewzealand.co.nz 
for more information




